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Integration with Symantec

TOTAL IT MANAGEMENT

Dorado Software, a leader in network infrastructure management software to
_ find, configure and monitor converging network and storage assets, integrates
f with the Symantec Management Platform (SMP) for a complete IT
infrastructure Management solution.

Dorado's Redcell v7 (RC7) platform works with SMP 7.1 (NS7.1) for visibility into
your network and storage infrastructure, specifically informing you how the
network is affecting applications, servers and clients.

The combined solution delivers the power of applications, systems, multi-
vendor network and storage assets, inventory, configuration, and connectivity
knowledge - all from within the SMP.

B — And RC7 offers you an unprecedented new collaboration platform, RC Synergy,

e——
L1110 i (A AR for building operational communities across your IT silos.

Discover Datacenter

Interconnectivity COMPLETE VISIBILITY, CONTROL AND COLLABORATION

Complete Asset Inventory

and Visibility

Single CMDB with
Associations

Network Availability
and Health

Configuration, Change and
Compliance for all Devices

rcesynergy

RC Synergy is Dorado's revolutionary new
collaboration platform for building
operational communities across IT silos,
igniting real-time problem diagnosis to
manage today's converging networks. IT
teams have a truly integrated (and highly
customizable) experience to quickly access
both vital network and service information
from anywhere. RC Synergy helps IT teams
work faster, better, and together.
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Inventory / Connectivity Data
Import and Conversions

Resource Class Additions and
Extensions

Resource Manager and CMBD
Associations

CMDB Resource Association
Diagram

New Configuration Item Tasks

File Management

Event/ Alarm Retrieval and
Storage

Routers
L2/L3 Switches
Blade Switches

ISCSI / FibreChannel
Switches

Multi-Service Access Nodes
Application Accelerators
Firewalls
Security Appliances
Load Balancers

Networked Printers

CMDB Inventory

Configuration / Change
Firmware Deployment

OS Deployment

OPERATIONAL COLLABORATION PLATFORM

Health and Performance Monitoring

Auto Discovery
Unified Inventory and Reporting
Network Connectivity
Application Dependency Mapping
Network Topology Mapping
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Supported Extensions

Resource Type: Component, Card, Port,
Interface

Resource Associations

New Resource to Component
Sub component (extended)

Data classes

Component Details

Redcell Identification

Redcell Task Status

Basic Inventory Table Inv Aex TCPIP

Interface Support

SNMPv1/v2/v3, Proprietary Device CLI,
XML, SSH, WMI, CIM, Web Services,
HTTP/S

Complete IT Asset Management

Routers, Switches, Security Devices,
Servers, Storage, Networked Printers

Device Support Examples

Cisco

Dell

EMC
Brocade
Juniper
Extreme
Foundry
HP
Windows
Linux

Database Support

MySQL
Oracle

Operating Environments

MS Windows:
2000/XP/2003/Vista/2008 Server R2
Solaris 9, 10

Redhat ES Linux 5

Dorado - Symantec Integration
Components

Redcell v7 (RC7)

RC Synergy Collaboration Platform
SMP 7.1 (NS7.1)

Dorado
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EXTEND MANAGEMENT WITH INTEGRATION

DISCOVER MANAGE
Clients Clients
-
~ Servers Servers
% Mobile Devices Mobile Devices
v Printers
Routers Routers
B Switches Switches
P4 Wireless Wireless
:, SAN Switches SAN Switches
: Storage Arrays Storage Arrays
= Firewalls Firewalls
7))
Printers

INTEGRATION BENEFITS — ALL FROM THE SMP CONSOLE

» Seamlessly Add-on to Existing Technology Investment

Easily extend and enhance the functionality of your SMP investment by
harnessing the network and storage knowledge provided by RC7.

» Save Time and Increase Productivity with a Single-Pane-of-Glass View

Gain total visibility into your datacenter environment, including network
device details and their associations to your server infrastructure, all from
within your SMP console.

* Manage Change and Stay in Compliance

Perform important network device configuration operations such as file
backup and restorations, all with full audit control.

» Troubleshoot Faster and Better

Know the health of your datacenter's network and storage infrastructure and
how it relates to your applications with event and alarm data.

AVAILABILITY

Dorado Software is a Symantec-certified partner.

The integration component and the Redcell 7 product line are available on Symantec's
3rd party pricing list.

Check the SCORES page for additional information or ask your Symantec representative.
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